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Evolveum is a globally recognized EU-based organization that was established in 2011. With its dedicated team of professionals, Evolveum is the creator 

and maintainer of the leading open source identity platform, midPoint. The feature set covering identity governance and administration makes midPoint an 

ideal choice for organizations seeking digital transformation to enhance security and efficiency. 

Partner level

Bronze

Partner’s profile

https://evolveum.com/partners/ITConcepts/

Operates in

Switzerland, Germany

Focuses on

Education, Government, Financial, Transportation, Service 

Provider, Healthcare, Insurance 

ITConcepts is one of the leading IT service providers for the efficient automation of 

business processes. Its long-standing expertise lies in the areas of IT service 

management, IT operations management, identity access management, and big data 

analytics. 

What was the most exciting midPoint project you worked on?
Developing an IDM solution for a governmental institution that handles all pupils, students, apprentices, and teachers for their whole 
region. They can manage more than 50,000 identities every school year. “Manage” means assign them to the right class, give them the 
rights and access they need, and support them during the complete educational lifecycle.

What can an organization that is considering working with you expect from your cooperation?
As an experienced specialist for IAM systems, we accompany organizations throughout the entire project phase – from consulting to As an experienced specialist for IAM systems, we accompany organizations throughout the entire project phase – from consulting to 
planning and development to implementation. We create a customized IAM concept that is precisely tailored to organizations’ individual 
requirements. Through updates and customer-specific extensions, we make their existing IAM system state of the art.

What are some of your exciting plans in the coming months?
Onboarding our first customers to the ITConcepts IAMaaS solution. IAMaaS stands for Identity and Access Management as a Service, and Onboarding our first customers to the ITConcepts IAMaaS solution. IAMaaS stands for Identity and Access Management as a Service, and 
it means that we are providing midPoint as a cloud service to our customers. The data as well as the service itself is entirely hosted in 
Switzerland.

This enables our customers to improve IT security in their companies by managing employees and their authorizations centrally from one 
point. The employee lifecycle, role-based access control, audit, employee certifications, and recertifications are no longer just buzzwords. 
They can actually be lived and applied at a fixed, calculable monthly price at very little risk to customers.

ITConcepts is an experienced midPoint integrator operating in 
Switzerland and Germany. Markus Steiner, the Lead IAM Architect 
and IAM Senior Consultant, will tell us more about their work in the 
identity management field. 
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